Property Management —

Sub-Job Automation with NSN

Automating Sub-Jobs: Property Work Orders to QuickBooks in Seconds

WorkOrder Automation
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Overview

This ngn-based automation workflow connects AppFolio, PropertyMeld, and QuickBooks Online to
streamline sub-job creation and data synchronization across platforms. When new work orders are
submitted in AppFolio, the system fetches associated data, intelligently maps property and unit info, and
creates structured sub-jobs in QuickBooks under the correct parent customer - all while logging results and
avoiding duplicates.

By integrating multiple tools and leveraging custom logic with QBO IDs and Meld numbers, this solution
simplifies accounting operations, ensures traceability, and eliminates manual entry.

AppPFolio Integration

1 New work orders submitted in AppFolio trigger the automation.

Data Fetching & Mapping
2 System fetches associated data, intelligently maps property and unit info.
. QuickBooks Sub-Job Creation

Creates structured sub-jobs in QuickBooks under the correct parent customer.

Logging & Duplicate Prevention

Logs results and avoids duplicates using custom logic with QBO IDs and Meld numbers.



Challenges

Before automation, the property management and finance teams faced several workflow

inefficiencies:
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Manual Data Entry

Sub-job creation in QuickBooks required manually copying data from AppFolio and
PropertyMeld, increasing chances of error and delay.

Duplicate Entries

Without centralized tracking, the same work order could be processed twice, creating
duplicate customer jobs in QuickBooks.

Inconsistent Mappings

Matching units in AppFolio to QuickBooks customers relied on inconsistent naming or
memory, leading to mismatched data hierarchies.

No Real-Time Notifications

The lack of instant alerts meant teams were unaware of successful or failed job creation.

Error-Prone Cross-System Handling

Syncing three different platforms (AppFolio, PropertyMeld, QuickBooks) required error-
prone human coordination.
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Objectives

The automation aimed to maintain traceability by logging results and updates across systems and securely manage integrations
via ngn credential storage.

[J Eliminate Manual Entry

Eliminate manual sub-job creation in QuickBooks.

? Accurate Mapping

G) Checkfor Dupicaes b Map properties and units accurately using existing QBQid fields.

Send Email Alerts

_____ MR

(D Avoid Duplicates

Avoid duplicate entries via Meld number matching.

[\ Real-Time Notifications

Enable real-time email notifications for success/failure.




Solution

This automated workflow built using N8N intelligently coordinates between AppFolio, PropertyMeld, and QuickBooks Online using a series of triggers, custom logic, and structured API calls.

Trigger: Webhook from AppFolio

The workflow begins when AppFolio fires a webhook upon the creation of a new work order.

PropertyMeld Integration

If needed, further maintenance request data is pulled from PropertyMeld to enrich the context (e.g., meld
number, job type).

Duplicate Check

Before creating a new sub-job in QuickBooks, the system checks if a job with the same meld number
already exists.

PropertyMeld Update
The corresponding QuickBooks job ID is logged back into PropertyMeld for cross-system traceability.

Secure API Handling

All integrations are secured via n8n's credential manager to ensure encrypted API token handling and
compliance.
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Data Retrieval from AppFolio

The workflow fetches additional data including: Unit or property resource ID, Property details, Owner
information (via property ID).

QBOid Resolution Logic

Based on available identifiers, the system matches the correct sub-customer using QBOid mappings for
the unit or property.

Sub-Job Creation in QuickBooks

If no duplicate is found, a new sub-job is created under the correct parent customer using a structured
naming format and mapped hierarchy.

Email Notification

Real-time success or failure emails are sent to the operations team, detailing the job created or reason for
failure.



Sub-Job Creation Workflow
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Key Tools & Technologies Duration & Resources
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Property Manager

Be e ™5 Use Cases

Property Managers

: Synchronized
£ Inotication

QufekBoolks AssiStafi Automatically sync work orders with accounting records without

touching multiple systems.

s 1 Job Sub-Job

) 4

Bookkeeping Teams

Eliminate redundant tasks and errors when entering customer
sub-jobs in QuickBooks.

Ops Coordinators

Synchronized
data
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o Get real-time visibility into job creation status and prevent

duplicate work.




Outcomes

Metric

Sub-Job Creation

Duplicate Detection

Data Consistency

Notification System

Traceability (Meld &3 QBOID)

Workflow Management

Before Automation
Manual, 10-15 min/job
None (error-prone)
Inconsistent

Manual follow-up

Manual entry

Disconnected

After Automation
Instant, ~2 sec/job
Meld-based match check
Centralized & verified
Real-time alerts

Auto-update in PropertyMeld

Unified in n8n
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Conclusion

This AppFolio to QuickBooks Sub-Job Automation workflow is a game-changing tool for property management and
accounting teams. It creates a seamless integration between property operations and financial systems, ensuring speed,

accuracy, and accountability.

By eliminating manual steps, preventing duplication, and enabling smart cross-platform traceability, this n8n-powered
solution brings scalability, efficiency, and peace of mind to teams managing dozens (or hundreds) of properties.
Whether for internal ops, client invoicing, or record-keeping - this intelligent agent ensures it all just works.



