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Automating Social Media
Comment Replies with A

Infinite Engagement for Facebook & Instagram Using n8n + OpenAl

Social Media Automation Customer Engagement




Overview

The Comment Auto Reply Workflow is a fully automated engagement
system built using the n8n automation platform, enabling instant,
Intelligent responses to user comments on Facebook and Instagram
posts. It leverages OpenAl for sentiment and intent detection and uses
Graph APIs to post real-time replies—boosting responsiveness, brand
presence, and user satisfaction.

By integrating social webhooks, smart filtering logic, and Al-generated
messaging, this system ensures that every relevant comment gets an
appropriate reply—whether it's thanking users, prompting them to send a
DM, or forwarding the interaction to a human agent.
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Challenges
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Before implementing this automation, brands faced several engagement and operational bottlenecks:

Delayed Responses

Manual monitoring of comments led to long response times and missed
opportunities for engagement.

Generic or Inconsistent Replies

Without automation, replies were often inconsistent in tone, missing the brand voice.

Unscalable Operations

Responding manually to hundreds of comments across platforms was not feasible
for lean teams.

Missed Inquiries

Service or sales-related queries were often buried among non-actionable
comments.
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Objectives

This automation aimed to:

£3 Monitor new comments on Facebook and Instagram in real time

(? Automatically identify actionable comments using sentiment or keyword
analysis

Generate brand-aligned replies using Al (OpenAl GPT)
Provide smart CTAs like "Please DM us" for queries
¢ Avoid self-replies (when the brand page itself comments)

Reduce human effort while increasing engagement speed and consistency

¢

Ul Be easily configurable for different industries, tones, and response
strategies



oV Autviz

Solutions

Solution

Built with n8n, the solution comprises two parallel automation pipelines—one for Facebook, one for Instagram. Each pipeline integrates:

Facebook Auto Reply Workflov Instagram Auto Reply Work{

e Webhook Listener: Triggers when a new comment is added to » Webhook Integration: Uses the Instagram Graph API to listen
a Facebook post via the Facebook Graph API. for new comments on business account posts.

o Self-Filter Logic: Ignores comments made by the page itself to o Self-Comment Filter: Ensures replies are not triggered on the
avoid unnecessary replies. page’'s own comments.

e Data Extraction: Extracts relevant fields: comment text, ID, post o Comment Classification via Al: OpenAl evaluates the comment
ID, and username. to determine if it's an inquiry or other interaction.

e AlIntent Classification: Passes comment text to OpenAl to e Response Generation: Al crafts concise replies tailored for
detect whether it's a query, compliment, or general interaction. Instagram’s tone and engagement style.

» Reply Generation: Al generates short, structured replies based * Reply Dispatch via API: Posts the reply using the Instagram
on predefined tone rules (e.g., avoiding personal pronouns). Graph API, adhering to platform rate limits and policies.

e Conditional Reply Posting: Posts the generated response back
to the comment thread via the Facebook Graph API, only if the
comment qualifies as actionable.
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Comment Auto Reply Workflow - Instagram &
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Use Cases

Following can be the use cases of the "Comment Auto Reply Workflow":

Product Posts

A user comments “What's the price?" on the posts of the Instagram & Facebook — System instantly
replies with pricing or a prompt to DM.

Friend Tagging

A user tags a friend on the posts — The bot replies with a “Thanks for sharing!” message or CTA.

Support Requests

Comments like “This isn't working” on the posts — System replies with "Please DM us your issue,
we're here to help.”

Promotions & Campaigns

Automated replies ensure that every potential lead receives an acknowledgment or follow-up
action.



Outcomes

Metric

Response Time

Reply
Consistency

Comment

Coverage

Scalability

Support
Escalation

Before
Automation

112 hours
(manual)

Variable tone
and detail

20-40%
(manual effort)

Limited by team
bandwidth

Manual triage

After Workflow
Deployment

<1 minute
(automated)

Uniform, brand-
aligned

~90% of
actionable
comments

Fully scalable
across posts

Auto-routing via
smart replies
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B Before Automation

Support Escalation

B After Workflow Deployment




Conclusion

The Comment Auto Reply Automation for Facebook and Instagram
showcases the power of combining Al and workflow automation for
social media engagement. This solution empowers brands to maintain a
fast, friendly, and professional presence across platforms—responding to
customers at scale while minimizing manual workload.

Whether you're a digital-first startup, growing brand, or enterprise with
large follower bases, this plug-and-play system helps ensure no
comment goes unanswered and every interaction builds trust and
engagement.

Let automation do the talking—instantly, intelligently, and at scale.
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